Horizon Imaging Privacy Notice
Horizon Imaging understands that your privacy and the security of your personal information is extremely important. We
are committed to protecting your privacy when you visit our website, provide your details for our services or a quote for
a service, provide support services or interact with the Company in any way. We want to ensure that we respect your
privacy in everything we do.
This Privacy Notice sets out what personal data we collect, what we do with it and how we secure your data. We also
explain your rights in relation to the personal data we hold about you and how you can exercise your rights or register
a complaint.

Our contact details:
Horizon Imaging Limited
24 Decouttere Close
Church Crookham
Fleet
GU52 0UR"
Tel: 01483 610 535
Email of our Data Protection Officer: david@horizonimaging.co.uk
www.horizonimaging.co.uk

Personal Data we collect:
We collect information required to provide our services to our clients. We currently collect and process the following
personal information:
a. Name
b. Surname
c. Address (physical/postal)
d. Telephone number
e. Email address (including business email address)
f. Bank account if we are required to make a payment to you as a service provider
g. IP address
h. Driver’s licence details
i. National insurance number
j. Card details
k. Photographs
l. Video footage
You are under no obligation to provide any information but if you do not then it might be more difficult to provide you
with certain services or information. In some cases, we have a legal obligation to collect your personal data.

How we obtain and use personal data:
Most of the personal information we process was provided directly by you for one of the following reasons:
a. Asking us to quote for a service.
b. Contracting us to provide a service.
c. Account details of service providers.
d. To respond to enquiries or correspondence.
e. You agreed to receive marketing emails from us.
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We also incidentally capture video footage and photographers of members of the public during survey services. All
identifying features are edited out.

Legal Basis for processing personal data:
We always process personal data legally as required by legislation. The different legal bases we rely on are:
a. Consent: You gave permission to process the data for a specific purpose. Consent can be removed at any time
by contacting our Data Protection Officer.
b. Legitimate Interests: The processing is necessary to provide services to customers.
c. Performance of a Contract: We must process personal data in order to be able to meet our contractual
obligations to customers and service providers.
d. Vital Interests: In an emergency we might provide personal data to save someone’s life.
e. Legal Obligation: We are required to process your personal data by law.
f. Public Interest: To carry out a task in the public interest.

What we do with the information:
We use personal data in the following ways:
a. To provide quotes for our services.
b. To provide our services.
c. To retain details of the guarantees on our services.
d. To personalise your browsing experience and monitor trends on our website (please see our Cookie Policy).
e. To send our newsletter if you have signed up to receive it.
f. To contact you, following your enquiry, reply to any questions, suggestions, issues or complaints you have
contacted us about.
g. To provide information legally required by law.
We do not share information with third parties unless you have given your permission, we have notified you or are legally
required to do so. We do not transfer personal data outside of the EEA and if such a transfer might become necessary,
we will ensure that standard contractual clauses or other safeguarding measures are used and that you are aware of
this transfer.

Cookie Policy:
We use cookies on our website including non-essential cookies. You can decline non-essential cookies. Cookies are
small files normally consisting of letters and numbers which stores information on the user’s device. They are used in
numerous ways, such as to analyse visitor traffic to our website through Google Analytics, to help the website load faster
to provide an enhanced browsing experience and to facilitate advertisements. We also have links from our website to
industry websites and to Facebook, Twitter, Google Drive, YouTube, LinkedIn and Instagram.

How we store your information:
Your information is securely stored on password protected hardware and in secure filing cabinets.
We keep personal data for only as long as necessary. In most cases, our retention period will come to an end when we
are no longer legally required to keep your data or when your relationship with us ends. We review personal data we
hold every two years to establish if it is still necessary for us to store and that the information we hold is accurate. In
some cases, we are required to keep personal data for longer to comply with our legal obligations. When we no longer
need your personal data or have a legal obligation to store the data, we will dispose of your information by deleting it
from all our systems and securely disposing of paper files.
Please contact our Data Protection Officer for more information on our Retention Policy.
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Your data protection rights:
Under data protection law, you have rights including:
a. Your right of access - You have the right to ask us for copies of your personal information.
b. Your right to rectification - You have the right to ask us to rectify information you think is inaccurate. You also
have the right to ask us to complete information you think is incomplete.
c. Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances.
d. Your right to restriction of processing - You have the right to ask us to restrict the processing of your
information in certain circumstances.
e. Your right to object to processing - You have the the right to object to the processing of your personal data
in certain circumstances.
f. Your right to data portability - You have the right to ask that we transfer the information you gave us to another
organisation, or to you, in certain circumstances.
g. Rights in relation to automated decision making and profiling.
h.
You are not required to pay a fee for exercising your rights. If you make a request, we have one month to respond to
you. We will require you to provide proof of your identity through a driver’s licence or passport.
Please contact our Data Protection Officer if you want to exercise any of your rights.

How to complain:
In the first instance please send complaints to our Data Protection Officer. If you are not happy with the response you
received or how we used your data, please send your complaint to the Information Commissioner’s Office:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
www.ico.org.uk
Helpline number: 0303 123 1113
From time to time we may add or change functions, features or products to our website or add or change our services.
This, and our commitment to protecting the privacy of your personal information, may result in periodic changes to this
Privacy Notice. We will make every effort to inform you of any changes.

Last updated January 2020
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